
UPHOLSTERY CARE INSTRUCTIONS

Spot cleaning
Treat spills and stains as soon as possible. Test on hidden area to ensure fabric and
colour are not removed. Gently scrape any soil or mop any liquid from the surface of
the fabric. Use of soap or detergent with water should be approached with caution
since over zealous rinsing to remove soap residue may result in over-wetting, water
marking and possible wetting of substructure (this may create other stains or damage
products).

For non-oil-based stains
Use warm water and non-toilet soaps which do not contain optical brighteners
(consider velvet soap, Lux Flakes, Softly). Mix a small amount of soap and warm water
solution and apply to the stain, rubbing gently. Blot dry with a clean towel. Apply cool
water (preferably filtered or distilled water) and blot dry again. Then with a hair dryer,
working out from the centre of the stain, dry quickly to prevent rings forming. It is
generally preferable to clean whole panels of fabric in this way rather than trying to
spot clean specific areas.

Professional fabric servicing
Mazon Group recommends that water-based ‘Fluro chemical’ type fabric protectors
(such as DuPont Teflon and 3M Scotchgard) be applied by licensed applicators only.
Fabric protectors do not eliminate the need for vacuuming, routine cleaning or proper
care. They will, however, make spot cleaning and vacuuming quicker, easier and more
efficient between professional cleans and keep your fabric looking cleaner longer, as
well as extending its life. Professionals applying fabric protectors must always pre-test
to qualify fabric suitability.

Professional cleaning frequency is determined by the furniture use, your own
maintenance, upkeep and environmental conditions. As a good ‘rule of thumb’ overall
cleaning is recommended every 12 months for most upholstered products.

If the above care instructions are not successful, we recommend reaching out to a
professional uncleaning services.


